
 

 

A VIEW FROM THE HEIGHTS 

OCTOBER 2016 

1948             City of Balcones Heights                                                    2016

  
 
 
 
 
 

 
 

CITY COUNCIL APPROVES 2016-17 ANNUAL BUDGET 
 

Balcones Heights City Council approved the FY 2016-17 budget on August 29, 2016.  
Revenues are $7.5M and expenses are $7.4M.  Budget highlights include a tax rate cut, a 
capital replacement plan, and salary adjustments. 

Revenues:  Nearly half of total City revenue comes from sales and property taxes.  Sales 
tax in the city and across the region took a slight downturn last year.  Property valuations 
in the City and across Bexar County increased. 

Sales tax projections indicate modest growth for the upcoming year. The FY 2016-17 adopted budget      
assumes a conservative 3% increase over the FY 2015-16 projected year-end collections which raises a  
total of $1.5M of revenue.   

For the FY 2016-17 adopted budget, City Council unanimously approved a property tax rate of $0.5110 per 
$100 of valuation, which is a decrease from the FY 2015-16 rate of $0.5393. Even with the tax rate           
decrease, the increase in property valuations raises revenues to the City by $122,000.  The homeowner of 
an average home will see an approximate increase of $37 to their annual property tax bill. 
 

Expenses:  Total expenses for the FY 2016-17 All Funds adopted budget is $7.4M, which is up slightly from 
FY 2015-16 estimates. This budget funds current operations as well as several one-time capital costs and 
personnel  salary adjustments.   

Capital Plan:  In addition to approving the budget, City Council also approved its first multi-year capital            
replacement plan. The capital plan addresses long-term, big-dollar infrastructure needs such as street      
repairs, facilities upgrades, vehicle replacements, and park improvements.   

FY 2016-17 Capital Purchases & Projects:  Purchase two Tahoeôs for the Police Department:  in           
exchange for purchasing two new Tahoeôs, we will  retire four Crown Victoria police cars, which are at the 
end of their life cycles.  This allows the Police Department to reduce total fleet size (costs) while ensuring  
dependability of its emergency response vehicles. 

§ Purchase one new Toyota Tacoma for the Public Works Department:  In exchange for this purchase, we  
retire two other pickups that were at the end of their life cycles. 

§ Rogiers Park renovations:  We will accomplish this in three phases over the next three years.  Phase I,   
slated for this year, replaces the pavilion slab, removes trip hazards on the sidewalks, and adds another 
walkway to the pavilion. Future phases will address the restroom, lighting and the skateboard grounds. 

§ Install security cameras and fencing:  to address long-standing safety and security concerns, we will   
install fencing around the City Hall/Justice Center and cameras to protect City assets. 

§ Replace air conditioning units at the Justice Center:  old units are at the end of their life cycle. We will     
replace them with new, energy efficient units. 

The City also addressed long-term street repairs in its capital plan.  Discussion is underway for funding     
options for much-needed street repairs. Future capital purchases and projects include a new fire truck,     
renovating City facilities, and addressing storm water runoff in the Woodlawn Creek. 

 

            Continued on page 2 
 

 

 

 

 

 

 

 
David Harris 

City Administrator 
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Budget continued: 
 

Personnel:  City Council also addressed pay disparities as part of the FY 2016-17 adopted budget.  After       

conducting an  extensive salary survey of twenty-one municipalities in and around San Antonio, City leader-

ship was equipped to adjust salaries for all professions to a market standard.  Council adjusted senior staff 

salaries to 83% of the market rate and City workers to 95% of market. Certain professions received an        

increase; others did not as they were already within range of the market.  

City Council also approved a 0.5% Cost of Living Adjustment (COLA) for all City employees based on the     

Consumer Price Index (CPI). These adjustments strike a balance; they ensure the City retains workers and 

remains fair and competitive with its pay scale while being good stewards of its resources.  

Conclusion:  The City of Balcones Heights operations are in a period of sustainability.  Every budget is an 
attempt to   balance current and future needs with limited resources.  Council and staff are very much aware 
of this and we have constructed this yearôs budget within those guidelines. Our budget addresses major   
infrastructure needs, economic development opportunities, personnel, and quality of life improvements for 
the next year and future years. 
 

Should you have any questions, please feel free to contact me. 
 

As the summer heat gives way to cooler fall weather and the coming holidays, I thank you for the opportuni-
ty to work with such a talented team of employees and City Officials.     

Dear Balcones Heights Neighbor,  
 

Textbooks are the cornerstone of an education. They provide students with a solid foundation of 

knowledge which they can use in their daily lives. With the implementation of Mexican-American 

Studies courses, a proposed textbook Mexican-American Heritage is currently under review by the 

Texas State Board of Education. 
 

When students enroll in ethnic studies courses, studies have shown that they tend to perform better 

academically. However, this new textbook contains racist overtones, factual errors, and distortions 

of truth. The book, Mexican-American Heritage, contains so many mistakes it cannot be fixed.    

Students trust the information textbooks provide, and regard them as fact. As a proud Mexican-

American I know the struggles minority students face in Texas schools and the publishers of this 

textbook are rewriting history in way that makes over 2.6 million Hispanic students feel less than. The mistakes in       

this book are so frequent, the research so poor, and the writing so haphazard that I've called on the State Board of     

Education to scrap this book. They should reopen submissions so quality textbooks can be taught in our classrooms. 

As your State Senator, I am working to keep bad textbooks out of our schools. Texas students deserve better than this 

textbook and if you have any questions regarding this matter, contact my office at (210) 733-6604. Together we can  

provide the best possible education to the next generation by using factual textbooks. 

  Sincerely,  

 

 

Jos® Men®ndez 
Texas State Senator, District 26 
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BALCONES HEIGHTS 

BRUSH/BULK COLLECTION OCTOBER 24-28 
 

Bulky item/brush collections are provided two times per year.  For this cycle - bulk and brush material may 
be put out as early as October 14

th
 ïbut material must be out no later than 7:00 a.m. on Monday,         

October 24
th
 as that is when services commence.   

 
Bulky item collection is provided to all city residential solid waste ratepayers. To find out if you are current 
on your account contact C6 Disposal at 210-375-0066.  If you are a resident and current on your account 
you are eligible to receive this service.   
 
BULKY PILE/BRUSH GUIDELINES: 
 

Bulky/brush items must be set out no later than 7:00 a.m. of the first day of the scheduled collection.  Place 
bulky item piles within two (2) feet of the curb.  Do not place on curb!  Please do not block sidewalks!  
Do not place bulky item piles in front of parked cars, near fences, trees, mailboxes, beneath over-
head wires or power lines, low-hanging tree limbs, or on top of water meters.  Do not place material 
at the curb after crews have passed by your house.  They will only pass by once. 
 

BULKY ITEMS INCLUDE: 
 

Bulky items include stoves, refrigerators, water tanks, washing machines, discarded bathroom fixtures, 
household furniture, mattresses, television sets, and other bulky waste materials commonly found at a   
residence. Items such as swing sets, plays capes, basketball goals, trampolines etc. must be disassembled 
before being placed curbside.  
 
BULKY ITEMS DO NOT INCLUDE: 
 

Household Hazardous Waste, medical waste, infectious waste, motor oil, tires, batteries, paint, construction 
debris, remodeling debris, demolition debris, roofing material, dead animals, animal waste, rocks, dirt,    
stable matter. 
 

VIOLATIONS: 
 

Residents will be in violation if any of the conditions below are demonstrated:  Pile contains construction 
materials (waste resulting construction, remodeling, repair or demolition operations).  Pile contains house-
hold hazardous materials, dead animals or stable matter with weights or volumes greater than those       
described above.  Pile is obstructed by obstacles, set out directly under powerlines or on top of water 
mains, placed on sidewalk.  Pile is set out after crews have passed by your house. 
 
BULKY ITEM DISPOSAL ALTERNATIVE PICKUP: 
 

Residents do not have to wait to receive their bulky item collection to get rid of bulky items; C6 disposal  
offers other services to dispose of these materials (billed separate of quarterly residential trash bill). 
 
MISSED COLLECTION DUE TO LATE SET OUT: 
 

If you missed your scheduled collection, call C6 Disposal at 210-375-0066 as soon as possible to learn 
about other disposal options. 

 

Questions:  -  Contact C-6 Disposal Systems, Inc. - 210-375-0066 
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LOOK WHATôS HAPPENING AT  
MARK YOUR CALENDARS 

Wonderland of the Americas invites you and your family to join in on 
the Halloween fun in the 5th Annual Bootacular! This daytime, non-
scare celebration, of cheer rather than fear, is the social event of the 
season with shows, activities, costume contest all geared for kids ages 
0-13. 
Kids can take part in Halloween Costume Contest and show off their 
costume in style on stage for a chance to win exciting prizes. 
Kids will be able to create lasting memories in this Spooktacular Arts  
& Crafts section. Create your own unique monster creation in the 
Mummyôs Manor. 

The Magical power doesnôt stop there. The Witchôs cauldron bubbles and boils as she cackles and creates her special 
potions, at the Witchôs Potion Station. Here kids can mix and match her different potions to bring home their very own 
delicious creation. *A small additional fee is required for this experience. 
Kids will be able to drop their pre-carved pumpkin at the Pumpkin Patch for a chance to win exciting prizes. 
The spooky fun goes beyond the family-friendly Bootacular! Parents donôt forget to stop by each of our vendors and 
get your Bootacular Passport stamped for a chance to win some exciting prizes! 

                      SUPER AWESOME PARTY EXPO 
Join us Saturday, October 15th from 
10am to 4pm for a Super Awesome Party 
Expo at Wonderland of the Americas, 
4522 Fredericksburg Rd!  
 

Everything you need to plan your party 
all in one place! 
 

This event will be FREE to the public! 
Games, prizes, entertainment on stage 
throughout the day.  
 

          Costumes are encouraged! 

SPIRIT HALLOWEEN STORE OPEN 
 
When you walk into the Wonderland 
Spirit Halloween store it is truly a  
one-stop destination for everything 
shoppers can imagine for Hallow-
een. Through the vast merchandise 
assortment and memorable visual 
presentation, Spirit stores provide   
a truly impressive, unique and un-
forgettable shopping experience.       
In addition to being a fun and      
interactive event for shoppers, the 
locations offer complete selections 
of costumes and accessories for 

infants/toddlers, children, ótweens, teens and adults. A broad 
assortment of D®cor and party goods complete the perfect 
Halloween story. A large portion of the selection is exclusive 
merchandise found only at Spirit Halloween. 

 
 

 

 

 

Wonderland of the Americas is a convenient early 
voting site - Lower Level - Suite A-36 
Elections schedule 
Tuesday, October 11 - Last Day to Register to Vote 
for the November 8th Election 
Monday, October 24 ï First Day of Early Voting for 
November 8th Election 
Friday, November 4 ï Last Day of Early Voting for 
November 8th Election 
Tuesday, November 8 ï General Election Day!  
GO VOTE!!! 
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Good News For Balcones Heightsô Shoppers; 
Target Freshens Up Grocery Business 

 

According to a report in The Wall Street Journal (9/8/16), Target is making changes to its grocery sections.  
According to the WSJ, grocery employees will no longer work in other parts of the store.  

The new approach is part of an effort to ñimprove our offering, better cater to our guests and drive growth,ò 
said Katie Boylan, a Target spokeswoman. 

The changes already have been rolled out to about 450 stores and are expected to appear in another 150 
by next month.  

According to Zachary Miller, Grocery Manager at Super Target in Balcones Heights, many of these  
changes have already been implemented.  ñWe are excited to be a part of Targetôs food reinvention,      
focusing on expanding our fresh offerings, continuous innovation and exceptional experiences. We are 
proud to offer our Balcones Heights community guests with excellent quality groceries at an outstanding 
value every day. If you havenôt shopped the fresh side of Super Target in Balcones Heights, I invite you to 
come and see what is new and exciting. We look forward to serving you!ò  explained Miller.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Target Management from left to right; Belinda Martinez, Ed Llamas, Ruby  
Berlanga, Brad Babiak, Tamara, Zachary Miller, Grocery Manager 

Target Grocery Store Manager, Zachary Miller 

 

ROGIERS PARK RENOVATIONS UNDERWAY 
 

The City Council and the Park Committee approved selected renovations 
to Rogiers Park.  The existing pavilion will be removed and replaced,   
several trip hazards along the sidewalks will be repaired, and a new   
sidewalk from the Pleasant entrance, leading to the pavilion, will be     
constructed.  Work began  September 28.  This project will take about a 
week to 10 days to complete.  Please note:  The Pavilion will not be   
available during this time. 

https://www.bing.com/images/search?q=Under+Renovation+Sign&view=detailv2&&id=AFA718461D5FA899655EA4501ED69B8806BC16CD&selectedIndex=14&ccid=3lKcO1W9&simid=608028728756473683&thid=OIP.Mde529c3b55bd5c412e84dbfa88a28951H0
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CITY COUNCIL UPDATE -  

Regular City Council Meeting - -, September 26, 2016 

¶ Proclamation designating October 21-29 as National 

Red Ribbon Week. 
 
 

¶ Representative for  Indoor Tavern requested a continuance on 
the application for a Special Use Permit. 

¶ Council  adopted an amendment to an ordinance regarding the    
prohibition of oversized vehicles parked on unimproved property. 

¶ Council adopted an ordinance regarding Post Construction 
Storm Water Management. 

¶ Council adopted an ordinance amending the FY 2015/16     

budget. 

¶ Council adopted a resolution to approve a transfer to the sweep 
account. 

¶ Council  met in Executive Session to review City Council Place 1 
applications to fill vacancy.  Council re-opened open session - 
no action was taken. 

 

CITY OF BALCONES HEIGHTS  

3300 Hillcrest Balcones Heights, Texas 78201  

balconesheights.org    210-735-9148   Emergency: 911  

Municipal Court: every Wednesday at 1:00 PM  

Dispatch:  210-735-9212     Fire Department:  210-735-9206  

Visitor Center:  210-732-0055     Justice Center:  210-735-9148  

Dispatch:  (Non-Emergency  -  Animal Control  210-735-9148 X 232 

CITY COUNCIL:  

   Suzanne de Leon, Mayor                         Place 1 Vacant 

        sdeleon@bhtx.org                                                

       735-9148, Ext. 235                                

               Miguel Valverde 

               Jack Burton                            Mayor Pro Tem 

            jburton@bhtx.gov                              mvalverde@bhtx.gov 

   

               Lamar Gillian                                    Charles White  

              lgillian@bhtx.gov             cwhite@bhtx.gov 

                                               210-324-2797 

 

CONTACT DIRECTORY: 210-735-9148   

City Administrator: David Harris  ext. 227 dharris@baclonesheights.org 

City Secretary: Delia Flores  ext. 236  delia@balconesheights.org  

Director of Community Development:  Rita Hoyl  ext.  246 

rhoyl@balconesheights.org  

Director of Finance: Floyd Messick ext. 244  fmessick@balconesheights.org 

Finance Clerk/Admin. Assistant : Lisa Merlo  ext.  243  

lmerlo@balconesheights.org 

Director of Economic Development & Public Affairs: Lorenzo Nastasi              

210-732-0055 lorenzo@reachfortheheights.org  

Community Relations Manager:   Chrissie Kolb  210-732-0055  

chrissie@reachfortheheights.org 

Fire Chief: Brock Ward  210-735-9206 bward@balconesheights.org  

Police Chief: Darrell Volz  ext.  242 dvolz@balconesheights.org 

Senior Deputy Court Clerk: Yvonne Baez  ext. 223 

Yvonne@balconesheights.org 

Deputy Court Clerk: Peggy Ortiz  ext.  224 portiz@balconesheights.org 

Deputy Court Clerk:  Micaela Ceniceros ext. 221 

mceniceros@balconesheights.org 

Code Compliance Officer:  Luis Zamarron  210-347-4912  

Public Works Maint. Supervisor:  Ray Mackey  210-527-7617  

Maintenance:  Henry Aguilar  210-322-3299 

Red Light Camera Administrative Assistant:  Gloria Puente  ext.  222  

Red Light Camera Review Officer: Smitty Smith  ext. 245  

Communication Supervisor:  Daphne Morales - 210-735-9212 

 

RED RIBBON WEEK  

Mayor Suzanne de Leon 
presents  a Proclamation 
to resident Shana Halpin, 
for the Young  Marines, 
designating October 21-
29, 2016 as National Red 
Ribbon Week in Balcones 
Heights. 

 

 

 

We are cleaning 
up the park!!   

 
On October 22 members of 
the Alamo Heights Rotary 

along with Balcones Heights City Council & staff will 
be participating in a Park Cleanup!  From 9 a.m. to 
12 noon we will be painting the pavilion and adding 
new mulch to playground areas, and more!  Our 
very own Balcones Heights Fire Department will be 
cooking up some hot dogs with all the trimmings!  
We would love to have you volunteer!    

https://www.bing.com/images/search?q=pictures+of+clean+up+day&view=detailv2&qpvt=pictures+of+clean+up+day&id=DED0A91D6996E7212054AF6BC756F8092409B0FE&selectedIndex=0&ccid=PB43uGdY&simid=607996207266595195&thid=OIP.M3c1e37b86758182773530b47833b8311o0


 

 

City of Balcones Heights Police Department 

                                            Darrell E. Volz 
                             Chief of Police 

  

The Mission of the Balcones Heights Police Department is to provide the community with a safe 
and fear free environment in which to live, work and play and to do so with an emphasis on        

P R I D E ï Professionalism, Respect, Integrity, Dedication and Excellence. 
 
 

Darrell Volz 

Chief of Police 
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This past month was a month of remembrance for all those first responders that paid the ultimate sacrifice for 
those in the twin towers on September 11, 2001.  This was the 15 year anniversary.  I was asked to speak at 
Thomas Jefferson High School's 9-11 memorial service on Tuesday, 09-13-2016. The Balcones Heights Fire   
Department was represented as well. Police Chief Darrell Volz, Fire Chief Brock Ward and Fire Fighter Jacob 
Durr attended the ceremony. 

 

 
Mark your calendar:  on Saturday, October 22, 2016 from 10:00 am to 2:00 pm, we will be accepting 
old prescriptions that are expired or no longer needed.  If you have any prescriptions or over the  
counter medications you no longer need, you can place them all in one un-marked bag and bring 
them to the Balcones Heights Justice Center to drop them off. 
 

In mid-September, TxDOT was announcing that the number of deaths on Texas roads this year was nearing 

2,500.  Please be careful as you travel and do not take unnecessary chances.  Always have a designated driver if 

you drink and do not text while driving.  Itôs just not worth it. 

 

Make sure to like us on Facebook -  

https://www.facebook.com/Balcones-Heights-Police-Department-155805194453045/ 

 

Remember, I am available if you have  questions or concerns. 210-735-9148 x 242 or email 

me: dvolz@bhtx.gov 

https://www.facebook.com/Balcones-Heights-Police-Department-155805194453045/

